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Name 
Lu Hoan Viet Software Co., Ltd. (LHV Software) 
 
Headquarters 
2

nd
 floor, Ngoc Dong Duong Building 

76, Cach Mang Thang Tam, District 3 
Ho Chi Minh City, Vietnam  
 
Company Size 
30 as of June 30, 2011  
 
Contact 
General Information:  info@lhv.vn 
Sale & Support:  sales@lhv.vn 
 
Vision and Mission 
By applying professional management methods into production, providing 
high quality products & services and offering a reasonable price accepted by 
customers, we strongly believe that LHV Software will continuously survive 
and endlessly grow in the future.  
 
Our mission is to build LHV Software as a strong company providing high 
quality products and world-class services all over the world. 
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AthenaClinic (www.athena-clinic.vn) is a hospital information system (HIS) 
product family. It is fully implemented and has been tested and used in 
professional medical practice. From patient intake, consultation, examination, 
tests, and billing to medicine dispensation, AthenaClinic has a complete set of 
features for all the business requirements of a clinic or hospital. 
 
Implemented as a web-based software, AthenaClinic has several advantages 
such as information retrieval, access to the system from anywhere at any time 
by a web browser. It also introduces key advantages in effectiveness, 
maintenance, and upgrade that cannot be achieved by any thick−client/server 
software. 
 
We developed and applied AthenaClinic into the following hospitals in 
Vietnam: 

o Cao Thắng Hospital 
o Tâm Thần HCMC Hospital 
o Hồng Đức Hospital 
o An Phú International Clinic 

 
 

 

Products 
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LHV Software has been appraised at CMMI Maturity Level 3 and ISO 
9001:2000 since 2008. 
 
Applying these International standards into production we maintain and 
improve an effective quality system, standardized software development and 
testing processes. A set of well-defined policies, processes and best practices 
for full software development life cycles help us achieve high product quality, 
on time delivery and exceed customer expectations. 
 
Software development 
Following RUP and CMMi methodologies, our standard software development 
cycles include Requirement Collection, Requirements Analysis, Features 
Design, Implementation, Testing, Documentation, Deployment and 
Maintenance.  
 
We are experienced with web based application using LAMP stack (Linux, 
Apache, PHP and MySQL). Many of our projects are running in real 
environment with thousands of users. We are also able to use any technology 
required by particular projects or customers, e.g. Java, C++, C#/.NET, Eclipse, 
Microsoft Visual Studio, Oracle, MsSQL, Windows, Linux, Solaris, etc. 
 
The popularity of mobile applications has risen tremendously along with the 
revolution of smartphone and tablet. LHV Software will consider your business 
and your needs to develop iOS (iPhone, iPad) or Android development ideas. 
Our mobile application developers work hard to make that idea a productive, 
profitable and reality for your business. 
 
Testing 
We provide customer quality control services to ensure a certain level of 
quality in products following a standard process. Firstly the test requirement 
will be formed to determine a test scope, followed by the test plan, in which 
each product feature will be scheduled for creating test cases. 
 
We apply parallelly two methods in testing: automated test, system and 
acceptance test. For automated test, we combine different types of testing 
from Unit & Integration Test to User Interface Automated Test using JUnit, 
PHPUnit, HtmlUnit, Selenium, Load Runner, Quick Test Professional, etc. For 
system and acceptance test, we follow the standard process mentioned above, 
in which each test case will be tested, each product issue will be reported as a 
defect to a centralized server, such as Bugzilla, Quality Center, etc. Finally a 
test report is created to summarize the stability status of the product. 
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LHV Software was established in April 2004 to become a subsidiary of Systinet 
in Vietnam. In the next two years, we have built a strong core team. Our 
employees have been carefully selected from talented graduates and 
experienced developers. We have implemented various software projects 
together with Systinet team. 
 
In February 2007, Systinet/Mercury were taken over by Hewlett Packard and 
LHV Software has become an independent outsourcing center. We established 
long term partner contract with HP in Vietnam since then. We also cooperated 
with other clients in North America and Europe. 
 
For better quality services, LHV Software started implementing CMMI Level 3 
and ISO 9001:2000 to continuously improve our processes and achieved them 
in May 2008.  
 

                    
 
In 2009 we provided outsourcing services, including software development 
and testing service, to new customers such as SOAREA, Expense Bay and Good 
Data company. We have been continuing to build a long term relationship with 
HP SOA R&D Center. LHV Software also developed the first version of 
AthenaClinic, a web based hospital information systems, with complete set of 
features for all the medical management requirements.  
 
Along with providing outsourcing services for existing customers as well as 
establishing a relationship to new customer Grab LLC, LHV Software continued 
to develop a set of new features for AthenaClinic in 2010. 
 
In 2011 teams working in HP project was acquired by HP’s newly created site 
in HCMC. LHV Software office was moved to Ngoc Dong Duong building, 
District 3, HCMC. In this year we successfully deployed AthenaClinic at some 
hospitals and clinics such as Cao Thắng, Hồng Đức, Tâm Thần, An Phú, etc. We 
also signed new contracts with Expense Cloud and Betterworks companies.  
 
LHV Software has always been a customer-centric organization and 
continuously improves its services quality to serve the customer better. 
 
 
 


